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Interpreting the Maps 

The maps on the following pages show the mean ratings for several 
questions on the survey by Census Block Group.   If all areas on a map are 
the same color, then residents generally feel the same about that issue 
regardless of the location of their home. 

When reading the maps, please use the following color scheme as a guide: 

• DARK/LIGHT BLUE shades indicate POSITIVE ratings. Shades of blue
generally indicate satisfaction with a service, ratings of “excellent” or
“good” and ratings of “very safe” or “safe.”

• OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

• ORANGE/RED shades indicate NEGATIVE ratings. Shades of orange/red
generally indicate dissatisfaction with a service, ratings of “below
average” or “poor” and ratings of “unsafe” or “very unsafe.”
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Location of Respondents
(Boundaries by Census Block Group)

2024 City of Meridian Resident Survey:  GIS Maps

ETC Institute (2024) Page 2



Q1-01. As a place to live
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Q1-02. As a place to work
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Q1-03. As a place to raise a family
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Q1-04. As a place to start or do business
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Q1-05. As a city that is building a strong sense of 
community
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Q1-06. As a city that is developing a strong local 
economy
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Q1-07. As a city that is developing a strong local workforce 
that can compete in today's economic climate
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Q1-08. As a city that is planning for future growth and 
development
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Q1-09. As a city that is developing a sustainable and 
conscious environment
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Q1-10. How well the City is protecting the quality of the 
air and water

2024 City of Meridian Resident Survey:  GIS Maps

ETC Institute (2024) Page 12



Q1-11. How well the City is maintaining high quality 
neighborhoods
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Q1-12. How well the City is providing options for 
mobility other than driving
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Q1-13. How well the City is ensuring public safety
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Q1-14. How well the City is communicating with the 
community
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Q2-01. Overall quality of life in the City
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Q2-02. Overall quality of city services provided
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Q2-03. Overall quality of customer service you receive 
from city employees
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Q2-04. Your view of an ideal place to live
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Q3-01. Quality housing and a variety of options exist in 
Meridian
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Q3-02. Development in the City enhances the quality of 
life
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Q3-03. There are a variety of employment 
opportunities in Meridian
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Q3-04. Access to quality shopping and entertainment 
exist in Meridian
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Q3-05. The City is managing growth wisely
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Q3-06. Meridian has a sense of community
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Q3-07. The City continuously improves services
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Q3-08. The City uses your tax dollars wisely
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Q3-09. The City is headed in the right direction
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Q4-01. Fire/Rescue services
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Q4-02. Fire prevention and public education
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Q4-03. Police department/law enforcement

2024 City of Meridian Resident Survey:  GIS Maps

ETC Institute (2024) Page 32



Q4-04. Code enforcement
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Q4-05. Traffic enforcement
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Q4-06. Planning & zoning services
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Q4-07. Building permit services
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Q4-08. Utility billing services
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Q4-09. Sewer services

2024 City of Meridian Resident Survey:  GIS Maps

ETC Institute (2024) Page 38



Q4-10. Water services
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Q4-11. Garbage/trash pick-up services
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Q4-12. Recycling services
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Q4-13. City parks
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Q4-14. Recreation programs
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Q4-15. Programs for youth
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Q4-16. Communications
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Q4-17. Passport Acceptance Agency
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Q7-01. Public transportation services contracted with 
Valley Regional Transit
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Q7-02. Animal control contracted with Idaho Humane 
Society
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Q7-03. Programs for seniors at the Meridian Senior 
Center
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Q7-04. K-12 education by West Ada School District
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Q7-05. Library services by the Meridian Library District

2024 City of Meridian Resident Survey:  GIS Maps

ETC Institute (2024) Page 51



Q7-06. State Highways operated by Idaho Transportation 
Department (Eagle Road, Meridian Road, and Chinden 

Boulevard)
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Q7-07. All city roads operated by Ada County Highway 
District
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Q7-08. Elections by Ada County Clerk
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Q7-09. Cemetery services by Meridian Cemetery 
Maintenance District
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Q7-10. Cell/mobile/data service by provider in 
Meridian area
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Q7-11. Internet service by telecommunications 
provider in Meridian
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Q8-01. Roadway widening (from single to multiple 
lanes)
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Q8-02. Intersection improvements
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Q8-03. Pathways/sidewalk connections on local streets
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Q8-04. Sidewalks on arterial (major) roadways
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Q8-05. Street lights
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Q8-06. Shared bike and pedestrian facilities (similar to 
Boise Greenbelt) detached from roadway
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Q8-07. Beautification/landscaping
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Q10-01. Fairview Ave, from Meridian Rd to Locust 
Grove Rd
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Q10-02. McMillan Rd, from Locust Grove Rd to 
Meridian Rd
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Q10-03. Black Cat Rd, from Ustick to McMillan
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Q10-04. Eagle Rd. x Overland Rd. Intersection
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Q10-05. Amity Rd. x Locust Grove Rd. Intersection
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Q10-06. Linder Rd., Cherry Ln. to Ustick Rd.
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Q11-01. Responsible Growth
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Q11-02. Transportation and Infrastructure
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Q11-03. Public Health and Safety
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Q11-04. Business and Economic Vitality
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Q11-05. Vibrant and Sustainable Community
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Q11-06. Government Excellence
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Q14-01. Number of city parks
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Q14-02. Quality, appearance and maintenance of city 
parks
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Q14-03. Quality of athletic fields
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Q14-04. Number of special events and festivals
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Q14-05. Quality and variety of special events and 
festivals
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Q14-06. Number of pathways for walking and biking
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Q14-07. Quality of pathways for walking and biking
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Q14-08. Availability of information about recreation programs 
and classes through social media, activity guides, email 

updates, website, etc.
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Q14-09. Availability of community center and gym 
facilities
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Q14-10. Availability of Meridian Pool at Storey Park
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Q14-11. Number of recreation programs and classes
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Q14-12. Quality and variety of recreation programs and 
classes
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Q14-13. Number of adult sports programs and sporting 
events
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Q14-14. Quality of the adult sports programs and 
sporting events
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Q14-15. Availability of youth sports programs through 
partners, such as the Police Activities League (PAL), Meridian 

Youth Baseball (MYB), and others
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Q14-16. Quality of youth sports programs through partners, 
such as the Police Activities League (PAL), Meridian Youth 

Baseball (MYB), and others
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Q14-17. Availability of course and amenities at 
Lakeview Golf Course
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Q14-18. Quality of course and amenities at Lakeview 
Golf Course
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Q16-01. Overall feeling of safety in the City
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Q16-02. Quality of local police protection
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Q16-03. How quickly police respond to 911 
emergencies
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Q16-04. The visibility of police in neighborhoods
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Q16-05. Safety in city parks
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Q16-06. Police safety education programs
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Q16-07. Professionalism of employees responding to 
emergencies
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Q16-08. Overall quality of the fire department
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Q16-09. How quickly fire department responds to 911 
emergencies
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Q16-10. Quality of Emergency Medical Services (EMS)
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Q16-11. Fire safety education programs
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Q16-12. Current location of fire stations
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Q16-13. Fire department public outreach
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Q17-01. Weed abatement
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Q17-02. Removal of graffiti
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Q17-03. Abandoned/junk automobile removal
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Q17-04. Clean-up of litter and debris on private 
property
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Q19-01. Effectiveness of city communications with the 
public
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Q19-02. Opportunities to provide input in local 
decision-making
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Q19-03. Quality of meridiancity.org
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Q19-04. The usefulness of the online services available on the 
City of Meridian's website (bill pay/class registration)
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Q19-05. Quality of information about city programs and 
services
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Q21-01. Roads/Traffic/Transportation
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Q21-02. Growth/Development
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Q21-03. Education/Schools
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Q21-04. Public Safety
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Q21-05. Homelessness/Social Services
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Q21-06. Affordable housing
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Q21-07. Jobs/Economic development
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Q21-08. Public transportation
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Q21-09. Downtown redevelopment
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Q21-10. Pathway/sidewalk connections
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Q21-11. Parks and Recreation Services
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Q21-12. City tax burden
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Q21-13. Telecommunications (cell phone/internet 
service)
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Q21-14. Access to mental health services
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Q23-01. Handheld use of cell phones and texting while 
driving
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Q23-02. Speeding in neighborhoods
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Q23-03. Red light violations

2024 City of Meridian Resident Survey:  GIS Maps

ETC Institute (2024) Page 133



Q23-04. Tailgating
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Q23-05. Speeding on arterial roads
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Q23-06. Excessive motor vehicle sound
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